PROSTAFF

We match exceptional candiates to ultimate careers in IT

IT Securitiy Supporter (#18067)

CONTRACT
www.prostaff.ch/jobs/18067

Description
For our customer, a global company with locations worldwide we are looking for a IT Security Supporter.
You will join the company on a temporary basis, with the following duties:

e Take ownership for IT security incidents, mostly related to email, to contact the affected user(s),
carry out an investigation, and take the appropriate steps (such as blacklisting, email deletion,
account resetting, or other)

¢ Ad hoc IT Security duties based on immediate needs, but this may involve security awareness
training, deputizing for IT Security Manager during planned holidays (may involve on call during
evenings and weekends), liaison with operations department for security related issues.

Requirements
You will bring the following Skills and Experience:

e Knowledgeable about IT Security at a “doing” level i.e. responding to security incidents; deep
knowledge of IT security at a governance/process level (e.g. for creating security policies, etc.) is
not required

e Approx 3-5 years IT Security experience, including experience in a second-level or last-level
support role

¢ Ability to troubleshoot and diagnose user issues and work independently

e Experience in working in a worldwide organization following ITIL practices for incidents (e.g. user
help desk creating the ticket, capturing the key information, then assigning the ticket to the IT
Security team for resolution)

e Comfortable to speak English as the corporate language, and to use English to speak and interact
with employees worldwide

Location
Zurich

Start date
asap

Workload
80% - 100%

Project duration
3MM with Option to extension

Contact person
Interested? Ms Barbara Herrmann (+41 44 810 20 92) looks forward to receiving your application. Apply
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